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Section-A 
 

I. Answer any five of the following                                       (5x4=20 Marks) 

1. What is retailing? 

2. Franchising 

3. Merchandise performance evaluation 

4. POP display 

5. Channel conflict 

6. Retail location management 

7.  Specialty stores 

8. Customer service in retailing 

Section-B 

II. Answer the following                                                       (5x12=60 Marks) 

9. (a) Explain the characteristics of retailing? 
(OR)  

(b) Explain the emerging trends in retail sector in India? 
 

10. (a) Explain the environmental theory of retailing? 

 (OR)  

 (b) Explain the modern retail formats in India with suitable examples? 
 

11. (a) Explain the functions of merchandising manager? 

 (OR)  

 (b) Explain the merchandise buying and handling process in retailing? 
 

12. (a)Explain the various types of store layouts? 

(OR)  

 (b) Discuss in detail about the components of retail communication mix? 
 

13. (a) Explain the criteria in selection of channel members? 

(OR)  

 (b) Discuss in detail about the physical distribution system? 
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